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iOS 

OS 11 allows you to record your 
display from the device itself with 
just the tap of a button from 
Control Center. 

At one point, display recording 
was a jailbreak-only feature until 
Apple finally enabled the feature 
via macOS’s QuickTime app.  

Even so, this required having a 
Mac to capture your iPhone or 
iPad’s screen via video, and it 
wasn’t convenient for everyone. 
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iOS 

You Can Add Inline Drawings 

There Are Improved 
Formatting Options 

You Can Scan Documents 
Using Your Camera 

You Can Pin Notes to the Top 

Locking Notes Is Easier 

You can now add Tables 
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iOS 

Apple is bringing a dedicated 
cellular data toggle to Control 
Center. 

It lets you shut off all cellular 
radios without having to use 
Airplane Mode or go into the 
Settings app to switch 
everything off.  

Perfect for saving additional 
battery when you don’t need 
cellular access or for saving 
cellular data when you’re close 
to your monthly allotment. 
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iOS 

Apple made tons of 
improvements to Siri . 

These include new fluent voices, 
music-driven commands, and 
wittier jokes and personality. 

Another feature Apple is giving 
Siri for the first time is language 

translation. 

Without the need to use third-
party apps this feature  is now 

embedded in a stock function of 
the device   
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iOS 

Android devices have supported 
it forever,  but one thing all stock 

iPhones have lacked since day 
one is the ability to scan QR 

codes. 

 It’s integrated right into the 
Camera app for your 
convenience. 
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iOS 

Previously anyone who wanted to 
edit their iPhone’s Home Screen 

had to enter ‘jiggle’ mode and 
individually move each app icon 

one-by-one . 

Not only do you not have to go 
into ‘jiggle’ mode anymore, but 
you can now move multiple app 
icons from one page to another 
simultaneously. 
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iOS 

Apple’s Photos app never 
supported animated GIFs out of 

the box;  

Rather they always looked like 
still images any time you viewed 

them.  

Although it was quite a buzzkill 
for GIF-lovers, Apple seems to be 
taking a liking to animated GIFs 

in iOS 11 with native support. 
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iOS 

With Smart Invert enabled, 
you'll immediately see that the 

background for the Settings app 
turns black but the toggle switch 
background color remains green 
instead of turning purple like it 

does with Classic Invert.  

The app icons also remain 
unchanged. Open the Photos 

app and you'll see a similar effect 
-- the background is black but 

the photos are left alone so they 
don't look like photo negatives.   
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iOS 

Low Power Mode is so useful for 
when you want to conserve 

power, but it has always been a 
cumbersome process to turn the 

feature on manually, as the 
toggle switch is buried deep 
within the iPhone’s Settings. 

New in iOS 11 is a toggle 
button for Control Center 
that makes it easier to 
conserve power when you’re 
running low or expecting to 
be away from the power 
outlet for a while. 

http://www.idownloadblog.com/tag/low-power-mode/
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Categories  
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Clear App Cache And App Data : ANDROID    

Among the changes that happened 

between Android 5.0 and 6.0 is the 

placement of the buttons for clearing the 

app caches and data. 

Step 1: Head to the Settings menu. This 
can be done by tapping the cog icon in 
your notification shade. 
 
Step 2: Find Apps (or Applications, 
depending on your device) in the menu, 
then locate the app that you want to clear 
the cache or data for. 
 
Step 3: Tap on Storage and the buttons 
for clearing the cache and app data will 
become available (See Right). 
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Clear App Cache And App Data : iOS    

 Delete Safari Cache : 

1. Press Settings > Safari 

2. Scroll down and tap Clear History 

      and Website Data. 

3.  Tap Clear History and Data. 

 

How to clean out your iPhone's memory: 

 

 Remove file data 

1. Tap Settings > General > Storage & 

iCloud Usage 

2. Tap Manage Storage. 
 



  
Troubleshooting Guide   

 
 

Copyright NataliaS@portnov.com 22 

  

Clear App Cache And App Data : WinPhone     

Internet Explorer (Windows Phone) - 

Clearing Cache and Cookies 

 

1. Tap the Internet Explorer live tile on 

the home screen. 

 

2. Tap on the ellipses (...) at the bottom 

right. 

 

3. Scroll down and tap settings. 

 

4. Scroll down and tap delete history. 

 

5. Tap delete to confirm. 

 

Wait a few seconds for the cache and 

cookies to clear. 
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Clear App Cache And App Data :BlackBerry     

1. On the Home screen of 

the BlackBerry smartphone TAP 

BROWSER.  

 

2. Tap Menu key 

 

3. Tap Options.  

 

4. Scroll to the very bottom of the 

options list where there will be a 

section called Clear Browsing Data. 

 

5. Select the desired options and 

choose Clear 

 

For more options 

http://support.blackberry.com/kb/artic

leDetail?articleNumber=000003865 
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  One of the most often reasons 

for the Android USB connection 
problem is the faulty USB cable. 

  They wear down very quickly, so 
make sure have a new and 
working one. 
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Common Android USB Connection Problems   

  

the computer doesn't recognize your plugged 
Android device (your Android USB connection 
now showing up) 

 
the computer does recognize it but you still 
can't access its memory (your Android USB 
connection not working properly) 

 
either the phone or the computer hangs up 
after plugging in your device 

 
you plug your Android device in 
but  "nothing happens" (your Android USB is 
connected but now showing up or your PC is 
not detecting phone) 

 
you plug your Android device in but 
Windows fails to install necessary drives so you 
can't access phone storage 

 
the automatic installation of PC suite 
provided by your device's manufacturer fails 



Troubleshooting Guide   
COMMON ANDROID PROBLEM TROUBLESHOOTING 

 

 
 Restart your 

phone and your 
computer 

Update your 
phone 

Update your 
computer 

Use debug 
mode 

Kill processes 
using task 

manager and try 
again ( Android 

App Killer ) 

Clean up your 
USB devices 

using 
USBDeview 
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Common Android USB Connection Problems Possible Solutions 
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Problems with the USB 
cable, charger or battery 
(Android battery 
overheating) 

You are using your phone 
too heavily (Android CPU 
heating) 

External conditions may 
impact your Android 
phone overheating too. 
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Android Heating Problem  

  

There may be in fact a lot of 
possible reasons why your Android 
phone keeps heating up. 

 
However, some reasons are much 
more prominent than others. 
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Don't play games 
or shoot HD 
movies when 
your  phone is 

charging.  

Use some Android 
heat control app.  

Make sure that only 
the features you 
need and use are 

enabled. 

Get rid of all the 
unnecessary apps 
from your device.  

Use a good protective 
case. 

Make sure your 
phone isn't exposed 

to external heat 
(especially direct 

sunlight).  

Make sure your 
charger and USB 

cable are OK.  

Is it your Android 
battery heating up or 

CPU? Make sure to 
know the answer.  

Copyright NataliaS@portnov.com 27 

Common Android Heating Problems Possible Solutions 

Don't enable a feature unless you are 
going to actively use it. Each feature, 
when enabled, consumes some CPU 
resources and overloads your phone 
in some way.  
 
If there are just too many such 
features enabled (in addition to 
useless apps running in the 
background), you device may 
quickly end up overheating.  
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 If you don't have the 
unlimited data plan, you 
must rely on the Wi-Fi 
connection almost entirely. 

 It may become really 
frustrating if you are 
experiencing Wi-Fi problems 
on your Android phone at the 
moment when you really 
need to be online. 

 In most cases the reasons for 
Android Wi-Fi problems are 
very trivial and you can solve 
them within seconds.  
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Common Android Wi-Fi Problems   

  

 In 95% of cases the five (next 
slide)  methods worked. 
In the remaining 5% the problem 
was very specific or 
software/hardware related 
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 Check Your Wi-Fi 

Settings and toggle 
ON/OFF 

Check Your Wi-Fi 
Router & Restart It 

Remove (Forget) The 
Wi-Fi Network & Add 

It Again 

Activate Smart 
Network Switch 

Use A Wi-Fi App (WiFi 
Analyzer) 
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Common Android Wi-Fi Problems  Possible Solutions 
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 The most often symptoms of 
problems with flashlight apps 
include: 

 One or more flashlight apps 
installed simply don't turn the 
flash on. They seem to work 
perfectly, but no flashlight 
comes from our Android device. 

 One or more flashlight apps 
crash after installing so there is 
not even a chance to check if 
they really work. 

 Generally, a  flashlight app 
works but some of its specific 
options (e.g. Morse code) don't. 
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Flashlight Android App Problems   

  

  Even though flashlight apps are 
generally great and very useful, 
they sometimes create problems 
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 Use an in-built 

flashlight app 

Update your Android 
or look for an app 

which supports your 
Android version 

 Try a different app 

Make sure that LED is 
checked in your 

flashlight app settings 

Don't use many 
flashlight Android 

apps simultaneously 

Restart your phone 
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Flashlight Android App Problems Possible Solutions   

Download other free Android 
flashlight apps 
  
High-Powered Flashlight 
Flashlight by smallte.ch 
Flashlight by App Phobia 
Flashlight for Kindle 

http://amzn.to/2gf05gc
http://amzn.to/2gf05gc
http://amzn.to/2gf05gc
http://amzn.to/2gSW1SO
http://amzn.to/2gsYLcn
http://amzn.to/2h1g8Cp


Troubleshooting Guide   
COMMON ANDROID PROBLEM TROUBLESHOOTING 

 

 
 

 Even though Android 
phones are the most 
reliable devices,  you may 
sometimes experience a 
few problems. 

 One of the most often ones 
concern contact 
photos.  We want them to 
appear but they just won't 
do it.  

 We want them to be in 
high quality, but they will 
appear downsized and 
pixelated. 
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Android Photo Contact Problems 

  

  There are three main issues 
with Android  contact photos: 
1. Facebook contact picture sync 

problem 
2. Poor quality of contact photos 

after syncing back  
3.  Problems with assigning many 

different contact photos to a 
greater number of contacts 
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 Make sure you 

REALLY synced 
contacts 

Use an app 
designed 

specifically for 
syncing contact 

photos 

Manually assign 
pictures if it's just 
about a few people 

Use an app Contact 
Photo Sync  

Use Contact Photo 
Finder    
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Android Photo Contact Problems Possible Solutions   
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 Memory problems with 
Android are quite popular 
especially among users of a 
bit older phones (and older 
versions of Android)  

 Android phones after a 
couple of months begin to 
display tons of different 
notifications, such as, 
memory full problem (or 
memory low) or memory 
card problem and much 
more.  
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Memory Problems With Android 
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Back Up Photos To 
The Cloud  

(Settings > Backup 
& sync >TURN ON 

 Turn cellular data 
backup (Google 

Photos>swipe right 
>Click on Free up 

space 

Save Photos To 
Memory Card 

(Storage > set to SD 
card.  

Transfer Apps To SD 
Card 

Backup your phone 
& restore it 
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Memory Problems With Android and Possible Solutions   
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 Do you 
experience 
problems 
with 
downloading 
Android apps 
from Google 
Play? 

 Does 
everything 
seem O.K. 
but suddenly 
download of 
your favorite 
game or app 
fails? 
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Android Apps & Problems Downloading From Google Play 
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COMMON ANDROID PROBLEM TROUBLESHOOTING 

 

 
 Restart Your 

Android Device 

Make Sure Your Data 
Connection/WiFi Is 

Turned On And 
Working 

Clear Cache Of 
Google Play App 

Make Sure You Have 
Data Enough Phone 

Storage Available 

Update Your Phone 
And Google Play App 

Restore Factory 
Settings If Nothing 

Helps  
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Android Apps & Problems Downloading From Google Play and  
Possible Solutions   
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 Most Often Symptoms Of 
The Android Phone Reboot 
Problem:  

 Device restarts in specific 
situations 

 Device restarts when many apps 
are running simultaneously 

 Device restarts "on its own" 
(knows as Android self reboot 
problem) for no apparent 
reason  
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Android  Reboot Problem 

  

 

 There Are Actually Two Types of 
Reboot 

1. The phone restarts completely (all apps 
are loaded again), which takes up to a few 
minutes. With this kind of restart, you 
usually hear the welcome ringtone and see 
your manufacturer's logo. 

2.   There is also a softer  type of reboot when 
only Android OS restarts. It usually takes 
a few seconds and you see a white screen 
for a few moments   
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COMMON ANDROID PROBLEM TROUBLESHOOTING 

 

 
 Restart Your 

Android Device 

Make Sure Your Data 
Connection/WiFi Is 

Turned On And 
Working 

Clear Cache Of 
Google Play App 

Make Sure You Have 
Data Enough Phone 

Storage Available 

Update Your Phone 
And Google Play App 

Restore Factory 
Settings If Nothing 

Helps  
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Android  Reboot Problem and Possible Solutions   
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COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 

Method 1: 

 Tap on the Close option 
and try to update again. 

Method 2: 

 Wait for few hours or 
even several days and 
then download iOS 10 

again. 

Method 3:  

Try updating via iTunes 
on computer. 

Method 4:  

For advanced users: try 
upgrading with IPSW 

File. 
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How to Fix : iOS 10 Software Update Failed Error 
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COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 

Method 1 : 

Try locking and waking 
your iDevice using 

power button and repeat 
it. 

Method 2: 

Do a hard reset or hard 
reboot. 

Method 3: 

Restore your iDevice 
with iTunes. 

Method 4: 

Update to iOS 10 with 
iTunes on computer. 
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How to Fix : iPhone Stuck on Verifying Update 



Troubleshooting Guide   
COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 

Step 1 :  

Update your iTunes to 
the latest version. 

Connect your iPhone 
and run iTunes. 

Step 2: 

 Click the device button. 

Step 3: 

 Select Restore Backup... 
and choose a recent 

backup file.  

Step 4 : 

 click Restore. 
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How to Fix : iOS 10 Stuck on Slide to Upgrade Screen 
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COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 

Method 1 : 

"Force Restart" your device by 
holding both Power and Home 

buttons. 

Method 2: 

Recover your device using iTunes. 
You can connect your device to 
iTunes on your computer and 

recover in Recovery Mode. 

Method 3: 

 Use iOS repairing software to fix 
this issue. 
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How to Fix : iPhone Stuck in Recovery Mode 



Troubleshooting Guide   
COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 

Method 1: 

Force Restart your iPhone or 
iPad. Usually, this tip can 

make your device work again. 

Method 2: 

 If Method 1 doesn't work, you 
may need to recovery your 
device in Recovery Mode. 

Method 3: 

There are some professional 
tools that you can use to repair 

your device. 
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How to Fix : iPhone Stuck on Apple Logo During iOS 10 Update 
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How to Fix : Failed to Activate iPhone After iOS 10/10.1 Update 

• There are a lot of people waiting for activation 
after the release of iOS 10.  

• You can try again later to activate your 
iPhone/iPad/iPod. 

Method 1:  

Wait and Retry 

• Step 1. Download the latest version of iTunes and open it > 
Plug in your device. 

• Step 2. Select your device > Then you will see the activate 
screen on iTunes. 

• Step 3. Enter your Apple ID and password > Click on 
Continue 

Method 2: 

 Continue the 
Activation via 

iTunes 

• Step 1. Turn off the power of your device. 

• Step 2. Go to iCloud.com > Sign in with your Apple ID. 

• Step 3. Click on Find iPhone > Click on All Devices > Choose 
the device that can't be activated > Remove from Account. 

• Step 4. Turn on your device and try to activate it again. 

Method 3:  

Release the 
Activation Lock in 

iCloud 
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COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 

Method 1: 

Check and make sure Bluetooth is turn 
on. 

Method 2: 

 Confirm your iDevice and 
Bluetooth accessory are 

close to each other. 

Method 3: 

 Turn off Bluetooth and 
restart your iPhone, iPad. 

Method 4.: 

Pair the iDevice or car you connect again: 
Settings > Bluetooth > Choose the device you 

are having issues with > Tap on the info button 
next to the device > Tap on Forget This Device. 
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How to Fix :  iOS 10/10.1 Bluetooth Issues 
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COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 Method 1 : 

Make sure you have 
connected to Wi-Fi 
or 3G/4G network. 

Method 2:  

 Turn iMessage off 
and then turn it on 

again. 

Method 3: 

 Make sure Date & 
Time are correct. 

Method 4: 

 Turn on Airplane 
mode and turn it 

off. 
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How to Fix :  Message/iMessage Not Working 
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COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 

1. Check Wi-Fi router. 2.  Ensure your 
iPhone/iPad's Wi-Fi 

button is on, and you can 
see your network. 

3. Input password when it 
is necessary. 

4. Check all the cables 
and connections, and 

make sure your router is 
connected to the modem 

and it is turned on. 

5.  Restart Your 
iPhone/iPad, Router, 

Cable/DSL mode. 

6. Reset network settings 
on your iPhone iPad. 
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How to Fix :  Wi-Fi Issues on iPhone iPad 

1. Potential 
Solutions to 
iPhone/iPad 

not 
connecting to 

Wi-Fi After 
iOS Update 
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COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 1. Check if this 

problem also 
happened on your 

other devices 

2.  Renew Lease 

3. Forget this 
network 

4. Reset network 
settings 
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How to Fix :  Wi-Fi Issues on iPhone iPad 

2. Potential 
Solutions to 
iPhone iPad 
Wi-Fi Greyed 

out/won't 
turn on After 

iOS 10 
Upgrade 
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COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 

1. Upgrade your 
iPhone iPad to the 
latest iOS version 

2. Reset network 
settings on 

iDevice 

3.  Forcibly 
reboot iDevice 

4. Backup and 
restore iDevice 

5 .Reset your 
router 
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How to Fix :  Wi-Fi Issues on iPhone iPad 

3.  Potential 
fixes to 

iPhone iPad 
Keeps 

Dropping Wi-
Fi After iOS 10 

Upgrade 



Troubleshooting Guide   
COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 1.  Find out it is a 

network problem 
or iDevice 
problem.  

2.  Update iDevice 
to the current iOS 

version. 

3. Reset network 
settings. 

4. Change iOS 
Default DNS to 

Google DNS. 

5. Disable Q0S, 
MMS, WMM on 

your router. 

6. Changing the 
wireless channel 
between 1, 6 and 

11. 

7. Turn off the 
background Apps. 
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How to Fix :  Wi-Fi Issues on iPhone iPad 

4. How to 
Fix: iPhone 
iPad Slow 
on Wi-Fi 

After iOS 10 
Upgrade 
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COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 1.  Find out it is a 

network problem 
or iDevice 
problem.  

2.  Update iDevice 
to the current iOS 

version. 

3. Reset network 
settings. 

4. Change iOS 
Default DNS to 

Google DNS. 

5. Disable Q0S, 
MMS, WMM on 

your router. 

6. Changing the 
wireless channel 
between 1, 6 and 

11. 

7. Turn off the 
background Apps. 
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How to Fix :  Wi-Fi Issues on iPhone iPad 

5. Quick 
Solutions to 

iPhone 
iPad 

Unable to 
Join Wi-Fi 

After iOS 10 
Update 
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COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 

Solution 1: Reboot 
Your iDevice.   

Solution 2: Update 
the App to the 

Latest Version.   

Solution 3. Delete 
the App and 
Reinstall.   
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How to Fix :  App Issues on iPhone/iPad After iOS 10/10.1 Update 

There are certain issues with apps on 
your iPhone or iPad after downloading 
iOS 10. Several iPhone users have been 
reported that app keeps crashing and 
some apps getting crashed at launch 
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COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 

Tip 1. You can check whether your 
device is connected to a stable 

network. 

Tip 2. If the network goes well, you can 
restart or force restart your device, and 
run App Store to see whether it works 

normally. 

Tip 3. Some caches may save the old images 
and texts on your App Store, and when you 

view your visited pages, it doesn't refresh and 
shows you the latest interface or info. So you 

can clean these cached files to make your App 
Store work in normal. 
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How to Fix :   App Store Problems 
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COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 

Actually this common problem is 
usually caused by bad network.  

Try to change 
another network, or 
reset your Network 

Settings.  

Cleaning Safari junk 
could be another tip 

to fix this Safari 
problem in iOS 10.  

Simple "Restart" 
works to fix this iOS 

issue. 
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How to Fix :   Safari Issues on iPhone iPad 
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  Solution 1:  

Reboot your 
device.   

Solution 2:  

Erase All 
Settings. Open Settings 
app > General > Reset > 

Reset All Settings to 
factory default. 

Solution 3:  

Turn on Airplane 
Mode if you don’t use 
Device for a long time. 

Solution 4: 

 Turn off Background 
App Refresh. When 

you enable this feature, 
the app will work in the 
background and use the 

battery.   

Solution 5:  

Enable Location 
Services When Using 
the App. Go to Settings 

app > Privacy > 
Location Services to set 

it. 
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How to Fix :   Battery Issues on iPhone or iPad After iOS 10/10.1 Update 
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 Solution 1:  

Turn Cellular Data Off 
and On. Go to Settings to 
turn off Cellular data and 
turn it on again after a few 

seconds. 

Solution 2:  

Check Out Carrier 
Update. Settings app > 

General > About to have a 
check. 

Solution 3: 

 Reset Network 
Settings. Settings > General 

> Reset > Reset Network 
Settings. 

Solution 4:  

Turn Airplane Mode On 
and Off. Open Control 

Center > Turn on Airplane 
Mode > Turn it off after 30 

seconds. 

Solution 5: 

 Restart Your 
iDevice. Press and hold 

down the wake/sleep button 
> Drag slide to power off > 

Open your device. 
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Solution 1:  

Restart Your iDevice. Press and 
hold down the on/off button and 
drag slide to power off, and then 
turn on your iPhone/iPad/iPod 

touch after a few seconds. 

Solution 2:  

Reset Your iDevice. If you cannot 
restart your device, then you can 

reboot your device. Hold down the 
on/off button and the Home button 

until the Apple logo appears. 

Solution 3:  

Clean Your Screen. Have a check 
on your screen to see if there are 

some oily or liquid splits and clean 
the screen with soft cloth. If you 
have a screen protector, you can 

remove it to have a try. 

Solution 4:  

Restore Your iDevice. Restore 
your device via iTunes. Make sure to 

download and install the latest 
version of iTunes. 
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 1. Use an Apple-

matched USB 
cable, and don't 

use any cheap low 
quality cables. 

2. Check and 
make sure your 

USB cables is not 
damaged. 

3. Try hard 
resetting your 

iPhone or iPad. 

4. Change a USB 
cable if you have 

one. 

5. Use an iPad 
Charger will make 
it faster to charge 

your iPhone. 
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 1. Restart Siri: Settings > 

General > Siri > Turn off 
Siri > Turn Siri on again. 

2. Reset Network Settings: 
Go to Settings app > General 

> Tap on Reset > Tap on 
Reset Network Settings > 
Enter your Passcode > Tap 
on Reset Network Settings 

to Confirm. 

3. Enable Hey Siri: Settings > 
General > Siri > Tap on 

Allow Hey Siri. 

4. Clean your iPhone/iPad 
Microphone and make sure 
it is unobstructed and not 

damaged. 
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 Method 1:  

Go to Settings > 
Sounds to adjust 

the volume of 
ringtone. 

Method 2:  

Make sure you have 
"mute" button set 
to ring instead of 

silent. 

Method 3: 

 Restart your 
iPhone. 

Method 4:  

Update to new iOS 
10 update. 

Method 5:  

Contact Apple. 
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1. Reset Network 
Settings. 

2. Update your 
carrier. 

3. Verify blocked 
phone numbers. 

4. Try re-inserting the 
SIM card. 

5. Try 
to restore your 

phone and set it 
up as new. 
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Solution 1:  

Check Your USB Cable. iTunes error 
14 may happens when you have a USB 

connection issue. 

Solution 2: 

 Backup and Try Clean Restore. 
First backup your device and then 

perform a clean restore of iOS 9.3.5.  

Then have a clean restore of iOS 10. 
Finally restore your device with the 
backup you created after installing 

iOS 10 successfully. 

Solution 3:  

Update iTunes to the Latest Version. Apple has always released new 
version of iTunes to work with the new operating system, so go to 

have a check and update the iTunes to the latest version. 

Copyright NataliaS@portnov.com 63 

  

How to Fix : Fix iTunes Error 14 When Installing iOS 10/10.1 



Troubleshooting Guide   
COMMON IOS PROBLEM TROUBLESHOOTING ( 10 AND 10.1) 

 

 
 

Solution 1:  

Check Your Network Connection. 
Open a browser to see if it can 
load a webpage. You can also 

restart your computer to have a 
try. 

Solution 2:  

Wait and Retry. There might 
be too many people waiting 

for update, just wait for a 
while. 

Solution 3: 

 Update Your iDevice Over the Air. Go to 
Settings > General > Software Update to make 

it. 
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